REGULAR MEETING PUBLIC SERVICE COMMITTEE of September 29, 2016

Meeting of the Public Service Committee was held in the office of the DPW 416 W. Broadway
on Thursday, September 29, 2016.

Members Present:  Councilor Scott Graves, Chairman, Councilor Craig Cormier, Principal
Clerk and Secretary Denise Merriam, Councilor Nathan Boudreau was
absent

Attendees: Director Dane Arnold, Assistant City Engineer Chris Coughlin, Jeff
Legros Conservation Agent,

CALL TO ORDER
Councilor Scott Graves called the meeting to order at 4:38 p.m.

OPEN MEETING RECORDING
ANNOUNCEMENT - any person may make a video or audio recording of an open session of a
meeting, or may transmit the meeting through any medium, subject to reasonable requirements
of the chair as to the number, placement and operation of equipment used so as not to interfere
with the conduct of the meeting. Any person intending to make such recording shall notify the
chair forthwith. All Documents referenced or used during the meeting must be submitted in
duplicate to Secretary of the Committee, pursuant to the Open Meeting and Pubic Records Law.
All documents shall become part of the official record of the meeting.
No one recording the meeting.

ACCEPTANCE OF MINUTES
Motion to accept the minutes of the April 14, 2016 and the September 15, 2016 meeting as
written: Councilor Craig Cormier, second Councilor Scott Graves, all in favor so voted.

REPORTS FROM DEPARTMENT HEADS
Dane: We have paving going on in S. Gardner. Received approval to pave Parker Hill, Kraft,
Crawford, part of S. Main.

Chris: New boilers are going in at Waterford school, Fire dept. and the LED lights will be retro-
fit soon. They will be fluorescent so they can be changed out.

Jeff: Grants came in we are ready to get started just waiting for the signed contract. | would like
to have a volunteer planting day. In the spring the Community Arts Center is doing
signs. The Recreational Sales Grant is larger will be building three bridges over three
small wetland crossings. Working with Dane and sign department on getting signs.
Councilor Graves asked if they were going to be wooden. Jeff yes Tracy Pouliot is going
to carve them out with a router.

WATER ABATEMENT/REBATE APPEAL

Martin 47 Summer St. did not honor the agreement he signed on 7/26/16 to keep his water on,
that is why his water was shut off. He stated he is retired and still owes a mortgage; he
took out a loan to pay some on his water bill but cannot keep up with the weekly
payments. Councilor Graves asked what Mr. Richard owed and Dane stated anything that
is outstanding over a year, approximately $1,100.00. Dane proceeded to inform Mr.
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Richard that if he keeps liening the water bill to his taxes he is paying more because
interest is added. Dane asked Mr. Richard if his mortgage payment went up this year and
Mr. Richard stated yes. So in the end he is paying more than if he just paid the water bill
outright. Councilor Graves proceeded to inform Mr. Richard that when people do not
pay their bills the rest of the City ends up paying more. Councilor Graves asked if he
could do an agreement that he could afford. Dane said it would not bring his bill down
enough. Dane asked how many people lived in the house, two daughters and Mr. Richard.
Mr. Richard then stated he will go into City Hall tomorrow (9/30/16) and pay the bill in
full. Dane said if you are definitely going to pay the entire amount due he will turn the
water on tonight. All were in agreement so water was turned back on.

Scola 104 Temple St.: Was unaware that she could appeal a high water bill, she had water heater
break water went into the dirt cellar also had an outside faucet break with water leaking.
Dane state he told her to appeal to Service Committee this bill is a year old, she did not
pay bills at that time her husband did, when they broke up she was left with this bill. She
has been making payments and has an agreement, and just looking for abatement on
sewer. Councilor Graves asked Councilor Cormier what he thought, this is a valid appeal
we need to go through the process. Councilor Graves is in support of appeal what amount
are we looking at, Dane approximately $600. Councilor Graves has no problem with
that. Councilor Cormier make note that we are referring to just this case. Councilor Craig
Cormier made a motion to override expiration of appeal process this time only and give
$600 rebate on sewer portion of bill. Second by Councilor Scott Graves, all in favor so
voted.

Maki 99 Kendall Street: Councilor Graves Ms. Maki-Boudreau is not present. Was she notified.
Dane yes he sent an e-mail, she said OK. Councilor Cormier asked if her water was still
on. Dane yes | was waiting for appeal to go through. Motion made by Councilor Craig
Cormier to deny appeal based on evidence the department has, second by Councilor Scott
Graves, all in favor so voted.

REPORTS & REQUESTS FROM COUNCILOR’S
Councilor Graves: Noticed hose at hydrant on Lovewell Street with water gushing out why can’t
you put a hose back on the Lakeview Dr., so their water is cleaner. Dane stated the difference is
Lakeview Dr. is a service which could be replaced to give the resident cleaner water, not a water
main issue. Lovewell St. is the main we have to supply clean water to residents. We have been
mandated by DEP to report all water going out of the system. We have a meter on the garden
hose, not wasting water because we are required to supply clean water from the mains not
services. Our unaccounted water is 16%. Chris stated we have had meetings with the state this
has to be metered.
Councilor Boudreau: Absent
Councilor Cormier: Nothing at this time

Motion made by Councilor Craig Cormier second by Councilor Scott Graves to adjourn meeting
at 5:28 PM.

Next meeting will be October 13, 2016 at 4:30 p.m.
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